AIB AND ABA COURSES BY JOB TITLE

RETAIL BANKING

	Teller

	Course Title
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Today’s Teller –Developing Basic Skills
	
	X
	X
	2
	

	AIB Banking Today
	X
	X
	X
	½
	

	AIB Business Etiquette
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	Check 21
	X
	
	
	0
	

	Regulatory Compliance for Tellers
	X
	
	
	¼
	OR

	ADA for Tellers etc.
	X
	
	
	0
	

	Bank Secrecy Act for Tellers
	X
	
	
	0
	

	CRA for Tellers etc. 
	X
	
	
	0
	

	 Electronic Funds Transfer Act – Regulation E for Tellers
	X
	
	
	0
	

	 Expedited Funds Availability – Regulation CC for Tellers
	X
	
	
	0
	

	 Office of Foreign Asset Control (OFAC) for Tellers etc.
	X
	
	
	0
	

	 Privacy for Tellers
	X
	
	
	0
	

	Reserve Requirements – Reg D for Tellers etc.
	X
	
	
	0
	

	 USA PATRIOT Act for Tellers etc.
	X
	
	
	0
	

	AIB Introduction to Relationship Selling
	X
	
	X
	½
	

	AIB Revitalizing Customer Service
	X
	
	X
	½
	

	AIB Effective Referrals
	X
	
	X
	¼
	

	AIB Telephone Etiquette 
	X
	
	X
	¼
	

	Understanding Bank Products
	X
	
	X
	1
	

	
	
	
	
	
	

	
	
	
	
	
	

	Head teller
	
	
	
	

	All of the above plus
	
	
	
	

	AIB Rewards & Recognition
	X
	
	X
	½
	

	AIB Coaching for Success
	X
	
	X
	¼
	

	AIB Managing Employee Relations
	X
	
	X
	½
	

	AIB Managing Change
	X
	
	X
	¼
	


RETAIL BANKING

	Call Center Representative

	Course Title
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Banking Today
	X
	X
	X
	½
	

	AIB Business Etiquette
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	Check 21
	X
	
	
	0
	

	Regulatory Compliance for Call Center Reps
	X
	
	
	¼
	OR

	ADA for Call Center Reps etc.
	X
	
	
	0
	

	 Bank Secrecy Act for Call Center Reps
	X
	
	X
	0
	

	 Electronic Fund Transfer Act – Regulation E – for Call Center and CSRs
	X
	
	
	0
	

	Expedited Funds Availability – Regulation CC for Call Center Reps
	X
	
	
	0
	

	Fair Credit Reporting Act for Call Center Reps
	X
	
	
	0
	

	Office of Foreign Asset Control (OFAC) for Call Center Reps etc.
	X
	
	
	0
	

	 Privacy for Customer Contact Personnel
	X
	
	
	0
	

	Reserve Requirements – Reg D for Call Center Reps etc.
	X
	
	
	0
	

	Truth in Savings Act – Reg DD for Call Center Reps
	X
	
	
	0
	

	USA PATRIOT Act for Call Center Reps etc.
	X
	
	
	0
	

	AIB Introduction to Relationship Selling
	X
	
	X
	½
	

	AIB Revitalizing Customer Service
	X
	
	X
	½
	

	AIB Cross-Selling Deposit Products
	X
	
	X
	½
	

	AIB Effective Referrals
	X
	
	X
	¼
	

	AIB Tele-Consulting
	X
	
	
	¼
	

	AIB Referring Insurance & Annuities Customers
	X
	
	
	¼
	

	AIB Referring Mutual Funds & Securities Customers
	X
	
	
	¼
	

	AIB Referring Trust Customers
	X
	
	
	¼
	

	AIB Telephone Etiquette 
	X
	
	
	¼
	


	Call Center Supervisor 
	
	
	
	

	All of the above plus
	
	
	
	

	AIB Rewards & Recognition
	X
	
	X
	½
	

	AIB Coaching for Success
	X
	
	X
	¼
	

	AIB Managing Employee Relations
	X
	
	X
	½
	

	AIB Managing Change
	X
	
	X
	¼
	


RETAIL BANKING

	Customer Service Representative (New Accounts)

	Course Title
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Banking Today
	X
	X
	X
	½
	

	AIB Business Etiquette
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Writing Bank Correspondence
	X
	
	X
	½
	

	Regulatory Compliance for Customer Service Reps
	X
	
	
	¼
	

	ADA for CSRs etc.
	X
	
	
	0
	

	Bank Secrecy Act for Customer Service Reps
	X
	
	X
	0
	

	CRA for CSRs etc.
	X
	
	
	0
	

	 Electronic Fund Transfer Act – Reg E for CSRs
	X
	
	
	0
	

	 Expedited Funds Availability Act – Reg.CC for CSRs
	X
	
	
	0
	

	 Office of Foreign Asset Control (OFAC) for CSRs etc.
	X
	
	
	0
	

	 Privacy for Customer Service Reps
	X
	
	
	0
	

	Reserve Requirements – Reg D for CSRs etc.
	X
	
	
	0
	

	Truth in Savings Act – Reg. DD for CSRs
	X
	
	
	0
	

	 USA PATRIOT Act for CSRs etc.
	X
	
	
	0
	

	Check 21
	X
	
	
	0
	

	AIB Introduction to Relationship Selling
	X
	
	X
	½
	

	AIB Cross-Selling Deposit Products
	X
	
	X
	½
	

	AIB Telephone Etiquette 
	X
	
	X
	¼
	

	AIB Revitalizing Customer Service
	X
	
	X
	½
	

	AIB Building & Retaining Customer Relationships
	X
	
	X
	¼
	

	AIB Effective Referrals
	X
	
	X
	¼
	

	AIB Referring Insurance & Annuities Customers
	X
	
	
	¼
	

	AIB Referring Mutual Funds & Securities Customers
	X
	
	
	¼
	

	AIB Referring Trust Customers
	X
	
	
	¼
	

	Understanding Bank Products
	X
	
	X
	1
	


RETAIL BANKING 

	Personal Banker/Financial Services Representative

	Course Title
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Banking Today
	X
	X
	X
	½
	

	AIB Fundamentals of Consumer Lending
	X
	X
	X
	½
	

	AIB Consumer Credit Products
	X
	
	
	¼
	

	AIB Fundamentals of Mortgage Lending
	X
	
	
	¼
	

	AIB Overview of Financial Statements
	X
	
	
	¼
	

	AIB Introduction to Analyzing Financial Statements
	X
	
	
	¼
	

	AIB Personal Tax Return Analysis
	X
	
	
	¼
	

	AIB Writing Bank Correspondence
	X
	
	X
	½
	

	AIB Business Etiquette
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Telephone Etiquette 
	X
	
	X
	¼
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Introduction to Relationship Selling
	X
	
	X
	½
	

	AIB Cross-Selling Deposit Products
	X
	
	X
	½
	

	AIB Building & Retaining Customer Relationships
	X
	
	X
	¼
	

	AIB Effective Referrals
	X
	
	X
	¼
	

	AIB Profiling Mortgage Prospects
	X
	
	
	¼
	

	AIB Referring Insurance & Annuities Customers
	X
	
	
	¼
	

	AIB Referring Mutual Funds & Securities Customers
	X
	
	
	¼
	

	AIB Referring Trust Customers
	X
	
	
	¼
	

	AIB Revitalizing Customer Service
	X
	
	X
	½
	

	Regulatory Compliance for Personal Bankers
	X
	
	
	¼
	OR

	 ADA for Personal Bankers etc.
	X
	
	
	0
	

	Bank Bribery Act for Personal Bankers
	X
	
	
	0
	

	 Bank Secrecy Act for Personal Bankers
	X
	
	
	0
	

	CRA for Personal Bankers etc.
	X
	
	
	0
	

	Electronic Funds Transfer Act – EFTA for Call Center Reps and Personal Bankers
	X
	
	
	0
	

	Equal Credit Opportunity Act – Reg. B for Personal Bankers
	X
	
	
	0
	

	 Expedited Funds Availability Act – Reg CC for Personal Bankers
	X
	
	
	0
	

	Fair Credit Reporting Act – FCRA for Personal Bankers
	X
	
	
	0
	

	 Fair Lending for Personal Bankers
	X
	
	
	0
	

	HMDA for Personal Bankers
	X
	
	
	0
	

	OFAC for Personal Bankers etc
	X
	
	
	0
	

	Privacy for Personal Bankers
	X
	
	
	0
	

	RESPA for Personal Bankers
	X
	
	
	0
	

	Truth in Lending Act – Reg Z for Personal Bankers
	X
	
	
	0
	

	Truth in Savings Act – Reg DD for Personal Bankers
	X
	
	
	0
	

	USA PATRIOT Act for Personal Bankers etc.
	X
	
	
	0
	

	ABA Banking & Finance Terminology
	
	
	
	0
	X

	Understanding Bank Products
	X
	
	X
	1
	


RETAIL BANKING

	Branch Management Lending

	Course Title
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Principles of Banking
	
	X
	X
	3
	

	AIB Consumer Lending
	
	X
	X
	3
	

	AIB Intro to Mortgage Lending
	
	X
	X
	3
	

	AIB Commercial Lending 
	
	X
	X
	3
	

	AIB Revitalizing Customer Service
	X
	
	X
	½
	

	AIB Hiring the Best
	X
	
	X
	½
	

	AIB Performance Management
	X
	
	X
	½
	

	AIB Rewards & Recognition
	X
	
	X
	½
	

	AIB Coaching for Success
	X
	
	X
	¼
	

	AIB Sales Coaching in the Bank
	X
	
	
	½
	

	AIB Corrective Action
	X
	
	X
	½
	

	AIB Managing Employee Relations
	X
	
	X
	½
	

	AIB Managing Change
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Writing Bank Correspondence
	X
	
	X
	½
	

	AIB Presentation Skills
	X
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	AIB Building & Retaining Customer Relationships
	X
	
	X
	¼
	

	AIB Successful Sales Campaigns
	X
	
	X
	¼
	

	AIB Event-Based Selling
	X
	
	
	0
	

	AIB Calling on Small Business Customers
	X
	
	
	¼
	

	AIB Servicing & Growing Small Business Relationships
	X
	
	
	¼
	

	AIB Effective Referrals
	X
	
	X
	¼
	

	AIB Truth in Lending Act – Reg Z
	X
	
	
	¼
	

	AIB Equal Credit Opportunity Act –Reg B
	X
	
	
	¼
	

	AIB Fair Lending
	X
	
	
	¼
	

	AIB Fair Credit Reporting Act (FCRA)
	X
	
	
	¼
	

	AIB Fair Housing Act
	X
	
	
	0
	

	AIB RESPA
	X
	
	
	¼
	

	AIB HMDA
	X
	
	
	0
	

	AIB Community Reinvestment Act
	X
	
	
	0
	

	AIB Bank Secrecy Act
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	X
	
	
	0
	

	AIB Office of Foreign Asset Control (OFAC)
	X
	
	
	0
	

	AIB Extending Credit to Bank Insiders – Regulation O
	X
	
	
	0
	

	AIB Servicemembers Civil Relief Act
	X
	
	
	0
	

	AIB Privacy for Customer Contact Personnel
	X
	
	
	0
	

	AIB Bank Bribery Act
	X
	
	
	0
	

	AIB Bank Protection Act
	X
	
	
	0
	

	ABA Banking & Finance Terminology
	
	
	
	0
	X


RETAIL BANKING

	Branch Management-Operations

	Course Title
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Principles of Banking
	
	X
	X
	3
	

	AIB Hiring the Best
	X
	
	X
	½
	

	AIB Performance Management
	X
	
	X
	½
	

	AIB Rewards & Recognition
	X
	
	X
	½
	

	AIB Coaching for Success
	X
	
	X
	¼
	

	AIB Corrective Action
	X
	
	X
	½
	

	AIB Managing Employee Relations
	X
	
	X
	½
	

	AIB Managing Change
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Writing Bank Correspondence
	X
	
	X
	½
	

	AIB Presentation Skills
	X
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	AIB Revitalizing Customer Service
	X
	
	X
	½
	

	AIB Effective Referrals
	X
	
	X
	¼
	

	AIB Bank Secrecy Act
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	X
	
	
	0
	

	AIB Office of Foreign Asset Control (OFAC)
	X
	
	
	0
	

	AIB Expedited Funds Availability Act - Reg CC
	X
	
	
	1
	

	AIB Truth in Savings Act - Reg DD
	X
	
	
	0
	

	AIB Electronic Funds Transfer Act - Reg E
	X
	
	
	0
	

	AIB FDIC Deposit Insurance
	X
	
	
	0
	

	AIB Americans with Disabilities Act
	X
	
	
	0
	

	AIB Privacy for Customer Contact Personnel
	X
	
	
	0
	

	AIB Community Reinvestment Act
	X
	
	
	0
	

	AIB Servicemembers Civil Relief Act
	X
	
	
	0
	

	AIB Extending Credit to Bank Insiders – Regulation O
	X
	
	
	0
	

	AIB Bank Protection Act
	X
	
	
	0
	

	AIB Bank Bribery Act
	X
	
	
	0
	

	ABA Banking & Finance Terminology
	
	
	
	0
	X


RETAIL BANKING

	Business Development Officer

	Course Title
	Self-Paced

eLearning
	AIBOnline

Course
	Classroom
	AIB Credit
	Reference

	AIB Principles of Banking
	
	X
	X
	3
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	Writing Bank Correspondence
	X
	
	X
	½
	

	AIB Presentation Skills
	X
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	AIB Revitalizing Customer Service
	X
	
	X
	½
	

	AIB Introduction to Relationship Selling
	X
	
	X
	½
	

	AIB Building & Retaining Customer Relationships
	X
	
	X
	¼
	

	AIB Successful Sales Campaigns
	X
	
	X
	¼
	

	AIB Event-Based Selling
	X
	
	
	0
	

	AIB Calling on Small Business Customers
	X
	
	
	¼
	

	AIB Servicing & Growing Small Business Relationships
	X
	
	
	¼
	

	AIB Bank Secrecy Act
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	X
	
	
	0
	

	AIB Office of Foreign Asset Control (OFAC)
	X
	
	
	0
	

	AIB FDIC Deposit Insurance
	X
	
	
	0
	

	AIB Privacy for Customer Contact Personnel
	X
	
	
	0
	

	AIB Community Reinvestment Act
	X
	
	
	0
	

	ABA Banking & Finance Terminology
	
	
	
	0
	X


LENDING

	Consumer Lender

	Course Title
	Self-Paced

eLearning
	AIBOnline

Course
	Classroom
	AIB Credit
	Reference

	AIB Fundamentals of Consumer Lending
	X
	X
	X
	½
	

	AIB Consumer Lending
	
	X
	X
	3
	

	AIB Overview of Financial Statements
	X
	
	
	¼
	

	AIB Introduction to Analyzing Financial Statements
	X
	
	
	¼
	

	AIB Personal Tax Return Analysis
	X
	
	
	¼
	

	AIB Business Etiquette
	X
	
	X
	¼
	

	AIB Writing Bank Correspondence
	X
	
	X
	½
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Presentation Skills
	X
	
	
	¼
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	AIB Building & Retaining Customer Relationships
	X
	
	X
	¼
	

	AIB Event Based Selling
	X
	
	
	0
	

	Regulatory Compliance for Consumer Lenders
	X
	
	
	¼
	OR

	Anti-Money Laundering Regs(BSA, PATRIOT)
	X
	
	
	
	

	 Deposit Related Regs (E and D) for Consumer Lenders
	X
	
	
	
	

	 Extending Credit to Bank Insiders – Reg O for
	X
	
	
	
	

	 Fair Credit Reporting Act for 
	X
	
	
	
	

	 Fair Lending for
	X
	
	
	
	

	 Flood Disaster Protection Act for
	X
	
	
	
	

	HMDA for Consumer Lenders
	X
	
	
	
	

	Privacy for Consumer Lenders
	X
	
	
	
	

	Real Estate Settlement Procedures Act for 
	X
	
	
	
	

	Servicemembers Civil Relief Act for
	X
	
	
	
	

	 Truth in Lending Act for
	X
	
	
	
	

	 Unfair or Deceptive Acts – Reg AA for Consumer Lenders 
	X
	
	
	
	

	ABA Banking & Finance Terminology
	
	
	
	0
	X


LENDING

	Mortgage Lender

	Course Title
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Fundamentals of Mortgage Lending
	X
	
	
	¼
	

	AIB Introduction to Mortgage Lending
	
	X
	X
	3
	

	AIB Overview of Financial Statements
	X
	
	
	¼
	

	AIB Introduction to Analyzing Financial Statements
	X
	
	
	¼
	

	AIB Personal Tax Return Analysis
	X
	
	
	¼
	

	AIB Business Etiquette
	X
	
	X
	¼
	

	AIB Writing Bank Correspondence
	X
	
	X
	½
	

	AIB Ethical Issues for Bankers
	X
	
	X
	½
	

	AIB Dealing Effectively with Co-Workers
	X
	
	X
	½
	

	AIB Presentation Skills
	X
	
	
	¼
	

	AIB Managing Time at Work
	X
	
	X
	¼
	

	AIB Profiling Mortgage Prospects
	X
	
	
	¼
	

	AIB Building & Retaining Customer Relationships
	X
	
	X
	¼
	

	AIB Event Based Selling
	X
	
	
	0
	

	AIB Truth in Lending Act – Reg. Z
	X
	
	
	¼
	

	AIB Equal Credit Opportunity Act – Reg B
	X
	
	
	¼
	

	AIB Fair Lending
	X
	
	
	¼
	

	AIB Fair Credit Reporting Act
	X
	
	
	¼
	

	AIB Fair Housing Act
	X
	
	
	0
	

	AIB Real Estate Settlement Procedures Act
	X
	
	
	¼
	

	AIB HMDA
	X
	
	
	0
	

	AIB Flood Disaster Protection Act
	X
	
	
	0
	

	AIB Bank Secrecy Act
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	X
	
	
	0
	

	AIB OFAC
	X
	
	
	0
	

	ABA Banking & Finance Terminology
	
	
	
	0
	X


LENDING

	Small Business Lender

	Course Title
	ABA

School
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	AIB Fundamentals of Small Business Banking
	
	X
	
	
	¼
	

	AIB Commercial Lending
	
	
	X
	X
	3
	

	AIB Overview of Financial Statements
	
	X
	
	
	¼
	

	AIB Introduction to Analyzing Financial Statements
	
	X
	
	
	¼
	

	AIB Analyzing Financial Statements
	
	
	X
	X
	3
	

	AIB Business Etiquette
	
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	
	X
	
	X
	½
	

	AIB Writing Bank Correspondence
	
	X
	
	X
	½
	

	AIB Presentation Skills
	
	
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	
	X
	
	X
	½
	

	AIB Managing Time at Work
	
	X
	
	X
	¼
	

	AIB Calling on Small Business Customers
	
	X
	
	
	¼
	

	AIB Servicing & Growing Small Business Relationships
	
	X
	
	
	¼
	

	AIB Credit Products for Small Businesses
	
	X
	
	
	¼
	

	AIB Truth in Lending Act – Reg. Z
	
	X
	
	
	¼
	

	AIB Equal Credit Opportunity Act – Reg. B
	
	X
	
	
	¼
	

	AIB Fair Lending 
	
	X
	
	
	¼
	

	AIB Fair Credit Reporting Act
	
	X
	
	
	¼
	

	AIB Fair Housing Act
	
	X
	
	
	0
	

	AIB Real Estate Settlement Procedures Act
	
	X
	
	
	¼
	

	AIB HMDA
	
	X
	
	
	0
	

	AIB Bank Secrecy Act
	
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	
	X
	
	
	0
	

	AIB OFAC
	
	X
	
	
	0
	

	AIB Problem Loan Workouts
	
	
	X
	
	1
	

	AIB Understanding Your Construction Borrower
	
	
	X
	
	2
	

	ABA Banking & Finance Terminology
	
	
	
	
	0
	X

	ABA Commercial Lending School
	X
	
	
	
	NA
	

	ABA Graduate School of Commercial Lending
	X
	
	
	
	NA
	


TRUST AND WEALTH MANAGEMENT

	Trust Officer

	Course Title
	ABA

School
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	ABA Online Review Course for the CTFA Exam
	
	
	X
	
	
	

	IRA Online Institute
	
	
	X
	
	2
	

	ABA Building Trust Expertise

-Trust Administration
	
	X
	
	
	½
	

	ABA Building Trust Expertise

-Taxation & Estate Planning
	
	X
	
	
	½
	

	ABA Building Trust Expertise

-Investment Management
	
	X
	
	
	  ½
	

	AIB Trust Basics: An Introduction to the Products & Services of the Trust Industry
	
	
	X
	X
	3
	

	AIB Trust Operations
	
	
	X
	
	3
	

	ABA Personal Trust Curriculum Level 2
	
	X
	
	
	0
	

	ABA Personal Trust Curriculum Level 3
	
	X
	
	
	0
	

	AIB Business Etiquette
	
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	
	X
	
	X
	½
	

	AIB Writing Bank Correspondence
	
	X
	
	X
	½
	

	AIB Presentation Skills
	
	X
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	
	X
	
	X
	½
	

	AIB Managing Time at Work
	
	X
	
	X
	¼
	

	AIB Intro to Relationship Selling
	
	X
	
	X
	½
	

	AIB Bank Secrecy Act
	
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	
	X
	
	
	0
	

	AIB OFAC
	
	X
	
	
	0
	

	AIB Privacy for Customer Contact Personnel
	
	X
	
	
	0
	

	AIB Truth in Savings Act – Reg. DD
	
	X
	
	
	0
	

	AIB Expedited Funds Availability Act –Reg. CC
	
	X
	
	
	0
	

	AIB Electronic Funds Transfer Act – Reg. E
	
	X
	
	
	0
	

	AIB FDIC Deposit Insurance
	
	X
	
	
	0
	

	Retirement Plan Services: Investments
	
	
	X
	
	1
	

	Retirement Plan Services: Laws & Regulations
	
	
	X
	
	1
	

	Retirement Plan Services: Plan Type and Design
	
	
	X
	
	1
	

	ABA Personal Trust & Wealth Resource Series
	
	
	X
	
	0
	X

	ABA National Trust School
	X
	
	
	
	NA
	

	ABA Graduate Trust School
	X
	
	
	
	NA
	

	ABA Advanced Program for Trust Professionals
	X
	
	
	
	NA
	


TRUST AND WEALTH MANAGEMENT

	Wealth Manager/Private Banker

	Course Title
	ABA

School
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	ABA Building Trust Expertise

-Trust Administration
	
	X
	
	
	½
	

	ABA Building Trust Expertise

-Taxation & Estate Planning
	
	X
	
	
	½
	

	ABA Building Trust Expertise

-Investment Management
	
	X
	
	
	½
	

	IRA Online Institute
	
	
	X
	
	2
	

	AIB Business Etiquette
	
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	
	X
	
	X
	½
	

	AIB Presentation Skills
	
	X
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	
	X
	
	X
	½
	

	AIB Introduction to Relationship Selling
	
	X
	
	X
	½
	

	AIB Bank Secrecy Act
	
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	
	X
	
	
	0
	

	AIB OFAC
	
	X
	
	
	0
	

	AIB Privacy for Customer Contact Personnel
	
	X
	
	
	0
	

	Retirement Plan Services: Investments
	
	
	X
	
	1
	

	Retirement Plan Services: Laws & Regulations
	
	
	X
	
	1
	

	Retirement Plan Services: Plan Type and Design
	
	
	X
	
	1
	

	ABA Personal Trust & Wealth Resource Series
	
	
	X
	
	0
	X


TRUST AND WEALTH MANAGEMENT

	Trust Operations Manager/Trust Administrator

	Course Title
	ABA

School
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	ABA Building Trust Expertise

-Trust Administration
	
	X
	
	
	½
	

	ABA Building Trust Expertise

-Taxation & Estate Planning
	
	X
	
	
	½
	

	ABA Building Trust Expertise

-Investment Management
	
	X
	
	
	½
	

	AIB Trust Basics: An Introduction to the Products & Services of the Trust Industry
	
	
	X
	X
	3
	

	AIB Trust Operations
	
	
	X
	
	3
	

	AIB Business Etiquette
	
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	
	X
	
	X
	½
	

	AIB Writing Bank Correspondence
	
	X
	
	X
	½
	

	AIB Presentation Skills
	
	
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	
	X
	
	X
	½
	

	AIB Managing Time at Work
	
	X
	
	X
	¼
	

	AIB Introduction to Relationship Selling
	
	X
	
	X
	½
	

	AIB Bank Secrecy Act
	
	X
	
	X
	¼
	

	AIB USA PATRIOT Act
	
	X
	
	
	0
	

	AIB OFAC
	
	X
	
	
	0
	

	AIB Privacy for Customer Contact Personnel
	
	X
	
	
	0
	

	AIB Truth in Savings Act – Reg. DD
	
	X
	
	
	0
	

	AIB Expedited Funds Availability Act - Reg. CC
	
	X
	
	
	0
	

	AIB Electronic Funds Transfer Act - Reg. E
	
	X
	
	
	0
	

	AIB FDIC Insurance
	
	X
	
	
	0
	

	ABA Personal Trust & Wealth Resource Series
	
	
	X
	
	0
	X

	ABA National Trust School
	X
	
	
	
	NA
	

	ABA Graduate Trust School
	X
	
	
	
	NA
	


COMPLIANCE

	Compliance Manager/ Officer

	Course Title
	ABA

School
	Self-Paced

eLearning
	AIB Online

Course
	Classroom
	AIB Credit
	Reference

	ABA Online Review Course for the CRCM Examination
	
	
	X
	
	1
	X

	AIB Law & Banking: Applications
	
	
	X
	X
	3
	

	AIB Law & Banking: Principles
	
	
	X
	X
	3
	

	AIB Hiring the Best
	
	X
	
	X
	½
	

	AIB Performance Management
	
	X
	
	X
	½
	

	AIB Rewards & Recognition
	
	X
	
	X
	½
	

	AIB Coaching for Success
	
	X
	
	X
	¼
	

	AIB Sales Coaching in the Bank
	
	X
	
	
	¼
	

	AIB Corrective Action
	
	X
	
	X
	½
	

	AIB Managing Employee Relations
	
	X
	
	X
	½
	

	AIB Managing Change
	
	X
	
	X
	¼
	

	AIB Ethical Issues for Bankers
	
	X
	
	X
	½
	

	AIB Writing Bank Correspondence
	
	X
	
	X
	½
	

	AIB Presentation Skills
	
	
	
	
	¼
	

	AIB Dealing Effectively with Co-Workers
	
	X
	
	X
	½
	

	AIB Managing Time at Work
	
	X
	
	X
	¼
	

	ABA Quick Reference Guide to Banking Regulations 
	
	
	
	
	0
	X

	ABA Reference Guide to Regulatory Compliance
	
	
	
	
	0
	X

	ABA Compliance School
	X
	
	
	
	NA
	

	ABA Graduate School of Compliance Management
	X
	
	
	
	NA
	


Executive Development 

	Course Title
	ABA

School
	Self-Paced eLearning
	AIB Online

Course
	Classroom
	AIB Credit

	AIB Principles of Banking
	
	
	X
	X
	3

	AIB Economics for Bankers
	
	
	X
	X
	3

	AIB Financial Accounting
	
	
	X
	X
	3

	AIB Marketing Financial Services
	
	
	X
	X
	3

	AIB Agriculture Lending
	
	
	X
	X
	2

	AIB Analyzing Bank Performance
	
	
	X
	
	2

	Evaluating Bank Performance (Bank Directors)
	
	
	X
	
	1

	AIB Managing Interest Rate Risk
	
	
	X
	
	2

	AIB Managing Funding, Liquidity & Capital
	
	
	X
	
	1

	AIB Managing the Bank’s Investment Portfolio
	
	
	X
	
	1

	Bank Secrecy Act for Managers
	X
	
	
	
	

	AIB Law & Banking: Principles
	
	
	X
	X
	3

	AIB Law & Banking: Applications
	
	
	X
	X
	3

	AIB Managing Change
	
	X
	
	X
	0

	AIB Rewards & Recognition
	
	X
	
	X
	0

	AIB Coaching for Success
	
	X
	
	X
	0

	AIB Dealing Effectively with Co-Workers 
	
	X
	
	X
	0

	ABA Stonier Graduate School of Banking
	X
	
	
	
	NA

	ABA Business of Banking School
	X
	
	
	
	NA

	ABA School of Bank Marketing & Management
	X
	
	
	
	NA
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