
Dedication. 
			   Development.			
							       Success.

Retail Branch management
- Certified Financial Marketing Professional

Retail
- Certified Customer Service Representative
- Certified Personal Banker
- Certified Bank Teller

Compliance and Risk Management
- Certified Regulatory Compliance Manager
- Certified Financial Services Security Professional
- Certified Securities Operations Professional

Mortgage and Commercial Lending
- Certified Lender Business Banker

Retirement Services
- Certified Securities Operations Professional
- Certified IRA Services Professional
- Certified Retirement Services Professional

Wealth Management and Trust
- Certified Trust and Financial Advisor
- Certified Corporate Trust Specialist
- Certified Securities Operations Professional 
- Certified IRA Services Professional
- Certified Retirement Services Professional

ABA’s Purpose for Certification: 
• Establish a recognized standard of knowledge and 
competency for the financial professional. 
• Formally recognize those who meet these standards. 
• Provide employers and clients with a tool to identify 
skilled, knowledgeable professionals. 
• Support the benefits of professional continuing 
education and development. 

Meeting the Requirements: 
•	 AIB/ABA Instructor-Led Online Prep Courses
•	 AIB/ABA Self-Study Courses
•	 AIB/ABA Self-Paced Online Courses
•	 AIB/ABA In-Person Events/Courses
•	 Earning AIB Diplomas
•	 Attending ABA Conferences and Schools 

Meet all the requirements through Southeast Regional 
Center for Financial Training.
Visit http://cft-flsc.org/ to find the course schedule.
Enroll now at http://cft-flsc.org/2010-2011 Enrollment 
Form 10.29.pdf. 
For more information, call or e-mail Lisa Phillips 
(904)354-4830 or lisaphillipscft@bellsouth.net.

Become Professionally Certified.

Benefit You, Benefit Your Bank
Become even more of a marketable professional and gain 
the skills and knowledge most desired in select areas.

Know the latest industry laws and regulations and be one 
of the banks to show commitment to superior service.

Visit http://www.aba.com/ICB for more information.

Professional Certification from ICB


